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Warranty extension

Warranty extension
for Weigh In Motion products
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Type 9965F/E...

Get up to 5 years of protection on Kistler WIM equipment. The 
Warranty Extension prolongs the standard warranty period for 
Kistler Weigh In Motion products for additional years of care 
free operation. This services is available worldwide.

The Kistler Warranty extension Service will:
• Provide security and long-term care free operation of your 

WIM system
• Minimize the risks of system down time caused by defective 

products
• Replace defective products free of charge during the full 

warranty period
• Allows extension of the warranty period to up to 5 years

Description
The standard Kistler warranty period is 1 year, with the warranty 
extension this period can be increased to 2, 3, 4 or 5 years. 
Our warranty policy guarantees fast and free replacement of 
the Kistler products in case of defect. This way your system will 
operate smoothly and successfully throughout the life span of 
your WIM system with a minimum of down time.

The Warranty Extension Service must be ordered simultaneously 
with the product purchase (same order). Subsequent purchase 
of an extended warranty is not possible.

Applications
The service is specifically recommended to minimize the risk for 
any application where a high system up-time is required such 
as weight enforcement, industrial weighing or toll by weight.

Note: The latest edition of the Terms and Conditions of Warranty 
(doc. No. 960-374) applys for all WIM equipment.

Service content
The Warranty extension service is available for Kistler WIM road 
and roadside products such as:

Product description Product type

Lineas G WIM sensor 9195G...

Lineas Compact WIM sensor 9196A...

WIM Data Logger 5204A...

Charge Amplifier 5163A...

Additional services Type

• Structural Road Analysis 
-  Find optimal spot for WIM system 

installation

9968B32...

• WIM Sensor Installation Training 
-  Installation training for Kistler WIM 

sensors (this service can be combined 
with the Calibration Service)

9966W...

• WIM Calibration Service 
- Calibration of Kistler WIM system

9961F19...

• System Installation & Commissioning 
- For WIM systems

9962F...
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Warranty Extension

Typ 9965- F19 L

Weight In Motion sensors F19

Standard/Inhouse L

Lineas G Type 
9195G

01

Lineas Compact Type 
9196A

02

Warranty 24 months 
(2 years) total

W24

Warranty 36 months 
(3 years) total

W36

Warranty 48 months 
(4 years) total

W48

Warranty 60 months 
(5 years) total

W60

Typ 9965- E23 L

WIM Charge 
Amplifier 

Type 
5163A

01

WIM Data Logger Type 
5204A

02

Warranty 24 months 
(2 years) total

W24

Warranty 36 months 
(3 years) total

W36

Warranty 48 months 
(4 years) total

W48

Warranty 60 months 
(5 years) total

W60

Ordering key for Lineas WIM sensors Ordering key for WIM electronics


